COUNSELLING

© 2020 by Continuous Learning Development



COUNSELLOR

© 2020 by Continuous Learning Development



THE THERAPY PROCESS
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THE PROCESS
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INTAKE
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SHOW UNDERSTANDING
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ETHICS
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THEORY OF POSITIVE MENTAL HEALTH
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WHAT IS ILLNESS
(PSYCHOPATHOLOGY)
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SOCIETY
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HUMILITY AND SUPPRESSION OF EGO
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THE PROPHET (PBUH) WAS A MASTER
PSYCHOLOGIST
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ASSESSMENTS FOR MUSLIMS
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RESISTANCE
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CLIENT CENTRED
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d Do not say you have experienced the same problem and how you dealt with it; don’t make it about
yourself.

Sessions should be aware of; thoughts, feelings, behaviours of client

Be real; authentic; honest about thoughts, feelings and behaviours

Direct yourself fully to the client

Positive thought about the client

Regard; show client you think about them

Non —Judgmental (with facial expressions or body language)

Active listening; don’t get impatient; even if they are taking time in explaining a problem

If someone is committing a sin you may not agree with, but show understanding

Give the clients back a summary even if it is not experiential

If you do not feel the experience in what they are saying and you cannot initially read into the issue
fully then give a general summary rather than one that’s specific.
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CHANGE SOLUTION

Change is constant and inevitable

Clients experts in defining goals

What is the problem now and the solution for. it

Focus on solution and not the problem

Not focused on past

What is possible and how is it changeable

Habits client has are not working, so working on new habits

Many will take shorter time to change something others may need more time
People resort to counselling, because they have tired every solution or strategies, but they’ve
failed

L They are in counselling, because they need new workable solutions

L The client/s need to change the system and how they approach the problem
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[ Clients may not know who they are
[ Validating the client behaviour cannot always be done; especially if against shariah
L Empathise rather then validate
[ The three types of clients are; ‘visitors’, ‘complainers’ and ‘customers’
— are the clients, who do not complain, they need reassurance only and don’t need to change
and really need to vent out only, without any tasks being given.

— are distant observers, expectants who need given observational tasks, which help them
think differently, but they will not change anything, but need strategies to think a little different
without any tasks being given. They only need someone to hear their problems.

— real customers who are seeking counselling and will be given tasks to do, as they want to
bring about a change and are willing to work on it.
O Goals need to be collaborative developed with the client
L Goals need to be realistic, small and achievable
L Expressed as beginnings not endings
O Goals need to be concrete, specific to client and behavioural
O Requires hard-work



INTERVIEWING IDEAS
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FIRST SESSION
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SESSION STRUCTURE
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SUBSEQUENT SESSIONS

O Focus on solution and not the problem as these were collected in first session

L More time spent on exceptions (when there was no problems) and solutions

O Opening should be ‘what was different this week from last week’?

O Exceptions should be about eliciting responses, recognising circumstance without the problems discussing
how they occurred and amplifying them for the clients, as people forget the good times and how they
encountered positive times and not treating them as past experience or forgetting about them, but
understanding how they occurred.

O Scaling and comparing the scaling to last week’s and monitoring any significant changes

O Therapeutic breaks — time for reflection and consider task for next week

0 Compliments & summary of session

O Tasks and homework — tell clients what you want them to work on



QUESTIONING
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TYPES OF QUESTIONS
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IDENTIFYING GOALS
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COPING QUESTIONS
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SCALING QUESTIONS
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EXPECTATIONS QUESTIONS

[ Tell me the times the problem/issue does not occur or occurs less

1 When does your partner listen to you

U Tell me about the days when you wake up full of life

U When are the times you manage to get everything done at work?

L When are the times you have closest to .....?

L When have you been able to stop yourself doing .....7 (e.g. nagging/ shouting)

L are there times you have controlled your anger or nagging, if so how did you achieve that?

L Writing, reading and burning thoughts part of cognitive behaviour; however thoughts in Islam
should be controlled.



POSITIVE THEORY
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* Preventing helplessness

* Taking a positive approach

*» Solution is early experience of mastery — with children who can master ideas and tasks that are likely
to cause helplessness

* Building confidence within people to help them avoid helplessness

* Positive psychology adopts a more optimistic perspective

» Positive psychology is interested in; positive emotions, happiness, satisfaction with life, optimism and
hope, source of energy and confidence

* Not being positive in transgressing the shairiah

*» Positive psychology aims to support efforts in eliminating social problems relating to drug abuse,
criminal behavior and mental illness via positive emotions and traits.

» Using one’s inner strengths to combat the weakness

» Broken families, peer influences and unemployment's are factors that pose risks to positive psychology

» Message of hope rather than fear
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THE END
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